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VE3 is our next-generation workflow automation engine, purpose-built for the
AI era. Designed by Jehan Bastians and co-engineered with Dinesh
Wijeysinghe and Sachintha Kariyawasam, VE3 brings together more than 25
years of workflow innovation into a modern microservices-based platform
capable of powering highly intricate, high-volume enterprise operations.

Developed during Jehan’s transition to Australia in 2023, VE3 marks our
expansion into the Asia-Pacific region — delivering AI-infused workflow
solutions that surpass the capabilities of our earlier eDGEVANTAGE platform.

AI‑Infused Microservices Architecture

VE3 is built on a robust microservices architecture designed for
scalability, resilience, and rapid deployment. The platform was first
deployed to manage the retail banking workflows of Standard
Chartered Bank, laying the foundation for a full migration of SCB’s
workflow ecosystem to the VE3 platform.

With VE3, Your Organisation Gains;



Standard Deployment Architecture Diagram;

Advanced Reporting, Dashboards & Data
Intelligence

 



These intuitive dashboards deliver real-time visibility into workload distribution
and SLA performance, empowering teams to make faster, data-driven
decisions that boost productivity and ensure consistent service excellence.
 
The views shown here are just a glimpse of what's possible — every dashboard
is fully customizable, and we work closely with each client to design the exact
insights that matter most to their business.



Clients benefit from powerful AI capabilities without compromising data
sovereignty or privacy.

VE3 integrates practical, high-impact AI functions that eliminate
manual effort and accelerate throughput:

Powered by Oracle 26AI — Secure, Private,
Tenant‑Native AI

The most advanced version of VE3 runs on the Oracle 26AI database —
the same AI-ready engine designed by Oracle for their flagship Oracle
Fusion ERP.

This architecture allows us to deliver:

AI Capabilities That Transform Operations

With VE3, organisations gain:



Endless Workflows, One Platform

TRUSTED BY INDUSTRY LEADERS IN APAC REGION

*And many more...

Insurance

Claims processing (FNOL to Settlement) 
Mobile Scan for Damage Photos/ Documents
Policy Underwriting
Policy Renewal & Endorsement
Agent Commission Approval & Reconciliation

Banking & Financial
Services

Credit Card Application & Approval 
Mortgage/ Home Loan Origination 
Personal & Auto Loan Approval
Credit Underwriting (DSCR/Scorecards)
Account Opening / KYC onboarding
Loan Restructuring / Hardship Applications 
Fraud Investigation Case Management
Cheque & Remittance Processing
Trade Finance / Letter of Credit Processing
Document-Heavy Multi-Party Approval

Procurement & Vendor
Management

Multi-Level Procurement Approval
Vendor Onboarding & Due Diligence
Three-Way Invoice Matching
Contract Approval & Renewal Tracking
RFQ/RFP Evaluation & Vendor Selection

BPO & Document-
Heavy Operations

High-volume document digitisation & indexing
Form-based data entry & transaction
processing
Customer complaint / query resolution
tracking
Quality control & rework routing
multi-level approval process

HR & People
Operations

Leave request & approval
21.Expense claims & reimbursement
22.Employee offboarding/exit — asset return,
access revocation
23.Performance review & appraisal approval
24.Recruitment & interview approval workflow

Facilities, Security &
Site Operations

Gate Pass / Visitor Management
Asset issuance & tracking
Vehicle Pass / Fleet Movement Approval
Maintenance Request / Work Order
management
Building Access Card Request & Approval



Faster
performance

Greater
stability

Higher 
concurrency

Long‑term
platform continuity

Built for 2026 and Beyond
VE3 leverages a modern 2026 technology stack, delivering;

We now use supervised AI throughout the development lifecycle to accelerate
delivery timelines and automate functional testing. 

Every solution is still validated by our internal QA and BA teams to ensure
intuitive, human‑centred usability.

Let's build what's next.
Get in touch to see how VE3 can
bring AI-infused, tenant-native
workflow automation to your
organisation. 

Designed, developed, and delivered by SP Solutions.

Contact Us

info@sp-solutions.biz

+94-114-963-636/37
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